Accounts Receivable

Start-Up Package

Welcome to Computer Golf Software!

The Accounts Receivable Start-Up Package is designed to define preliminary information required for CGS to create files necessary for your system operation.  The questions are presented in logical groups.  Most of them require no more than a Yes/No answer.  Examples are included for specific items.  If there are any questions, CGS representatives are available to provide assistance and suggestions.

Please ensure that each question is answered completely, and that all the information requested is included when this data is returned to CGS. This information must be returned as soon as possible in order to provide appropriate time for the file creation.  We are looking forward to working with you.

Information requirements


Completed Start-Up Package


General Ledger Chart-of-Accounts List


Current Membership Roster


(includes Member’s Account number & Account Type code)


Identification of Club logo, colors, form types, quantity of preprinted forms.


(orders take 4-6 weeks after final approval)

Club Information

1.
Identify the name of the club and the primary mailing address.  The club name defined here will display in the header of all screens.  Please circle the other responses.

Club Address



Mailing Address

Name





Attn



Name

Address



Address

City, State, Zip

(          )

City, State, Zip

(           )

Phone



Phone

2.
What is the length of the Membership ID#? (Note: Max. length = 5) 



________________

3.
Are family members included under each account?     Yes     No
If you answered Yes, are the family members required to use a personal ID# to charge at the club? (Note: if Yes, system assigns family member suffix to A/C#. i.e. Mr.=5000 Mrs.=5001 etc… where position 4 = ID suffix)     Yes     No

Statements

4.
Definition of Statement Type.  Please review the enclosed statement samples, once you have selected a style, review the print options for that statement type listed below, and indicate which categories to print on the statement.

Statement Type 1

Recommended for low Member Activity Situations.

Prints total debit / credit.

Displays minimum spending requirements (summary)

Footer = Aging Categories or Tax / Service Charge
If statement type 1 is selected, indicate whether to print:


Aging Categories


Tax / Service charge
Statement Type 3


Recommended by CGS for medium Member Activity


Displays minimum spending requirements at a summary or detail level (MTD / YTD)


Tax / Service Charge amounts displayed at transaction level and totaled in body of the statement.


Footer = Aging Categories.
If statement type 3 is selected, indicate whether to print:


Summary Level Minimum Spending Requirements

Detail Level Minimum Spending Requirements
Statement Type 4 & 5


Same detail as type 3, but on 8 ½ x 11 paper
Type 4 for Laser/Deskjet Printers, Type 5 for Dot Matrix Printers

5.
Are the family member’s charges segregated on the statement? (Note: To segregate family charges on the member’s statement, family members must be included under each account, and be required to use a personal ID#)     

Yes     No

6.
Are the Club’s statements:     pre-printed  or  blank  ?

(If pre-printed refer to CGS Forms and Brochure and sample statement attached.  CGS can provide prices on the club logo, colors, form type, and quantity.  The orders take 4-6 weeks after final approval, so this information should be defined immediately.  If blank, should the Club name, address and/or Aging Categories be printed?     Yes     No     )

Statements Cont’d…..
7.
Identify the preferred Grouping Method for item listed on the member statements.

Chit – groups transactions together from a particular POS unit.
Department – groups transactions by department.

(i.e.  Golf Shop merchandise, Golf Shop service, Snack Bar \ beverage, Snack Bar \ food.)

None – eliminates grouping and prints each posted transaction.

8.
Should the system assume the decimal point in dollar entries?     






          

       Yes     No


Should the system require a decimal entry?    Yes     No


(Note: entry preference for accounting)

System Information

9.
Does the Club have a minimum spending requirement?  
Yes     No

Are Taxes applied against the minimum?     
Yes     No

Are Service Charges applied against the minimum?   
Yes     No

Are all the members required to use the minimum within the same time period?     


                       Yes     No


Is the minimum requirement     PRE-PAID  or  POST-PAID  ?


Which transaction codes will apply against minimums?

( Set to minimum = YES [2.6] )
10.
Are Finance Charges billed on delinquent member accounts?    


 






Yes      No



If Yes, for which aged periods?     30   \   60   \   90



What is the finance charge percent?  _____________%

11.
Are membership Dues billed separately?     Yes     No



If Yes, are finance charges billed on delinquent dues accounts?     





















Yes     No



If Yes, for which aged accounts?     30   \   60   \   90



What is the finance charge percent?  ______________%

Hardware Specifications:
12.
What type of printer(s) will the Club be purchasing or are currently using?

LOCAL          or           NETWORK     

Taxes & General Ledger Information

13.
What type of General Ledger software will be used at the Club?  ______________________________



If Great Plains Software, is it Version 9.0?     



Yes     No     Ver# ______



Validate Accounts (GPS only)?     Yes     No
14.
Define the applicable sales tax description, percent and associated General Ledger account number.  (Note: maximum tax types = 4)
Taxes
Percent
G / L Account

0.  Sales Tax
_______.______
_____-_____-_____-_____

1.  ______________________
_______.______
_____-_____-_____-_____

2. ______________________
_______.______
_____-_____-_____-_____

3. ______________________
_______.______
_____-_____-_____-_____

15.
Is there a tax on Service Charges gratuity?     Yes     No



If Yes, what is the percent?  __________%



Identify the General Ledger Account for:



Service Charge  _____-_____-_____-_____



Is there an applied tax percentage on the service charge?     



















Yes     No


If Yes, what is the percentage?



Tax on Service Charge  _______.______

Taxes & General Ledger Info. cont’d...
16.
 
Identify the General Ledger Account Numbers for:



Finance Charge Account 
_____-_____-_____-_____



Receivables Account

_____-_____-_____-_____



Cash-In-Bank Account

_____-_____-_____-_____

17. 
Do the Revenue Centers break-out the Cash A/R taxes and tips to some other G / L Account?     Yes     No



If Yes, identify break-out below:

ACCOUNT            DEPARTMENT         LOCATION          SUB-ACCOUNT

File Creation

Accounts Receivable file creation includes building the membership file with member’s names, account numbers and membership types, as well as the department and transaction codes.  The identification of the information contained is necessary in order for CGS to establish the initial file requirements in the system prior to the Club’s implementation.  The customer is responsible for entering the addresses and demographics, unless otherwise arranged.

18.

Provide a listing of the General Ledger Chart-of-Accounts for the Club.

19.     
Identify the Club’s membership types, these will be the Membership Account Types in the system (refer to EXAMPLE 1 at  the end of this document for an illustration of Account Types.)  Use the chart below the list the membership description (maximum Account Types = 99).  If the Club has a minimum spending requirement, indicate the minimum amount applicable next to the membership type description.


Account Types

Code
Description
Minimum Amount
Code
Description
Minimum Amount

0


16



1


17



2


18



3


19



4


20



5


21



6


22



7


23



8


24



9


25



10


26



11


27



12


28



13


29



14


30



15


31



File Creation Cont’d…..

20.  
Provide a current listing of all members and their account numbers.  Once the membership Account Types have been defined, specify each member’s membership account type on the membership listing.

21.
Department codes describe each billing category.  These departments should correspond to the Chart-of-Accounts in the General Ledger.  Use the chart below to list the department codes, (maximum Department codes = 256).  If the Club will be using GPS General Ledger, be sure to fill in the corresponding General Ledger number.


Department Codes
Code 

0-256
Description
Type Chg/Pmt
Tax Y/N
Minimum Y/N
General Ledger #:

_____-_____-_____-____



























































































































































* Please make copies of this form if additional entries are necessary.

File Creation Cont’d…

More Department Codes:

Code 

0-256
Description
Type Chg/Pmt
Tax Y/N
Minimum Y/N
General Ledger #:

_____-_____-_____-____















































































































































































































































File Creation Cont’d…

22.
Transaction codes are used to breakdown the departments (EXAMPLE 2 at the end of this document for an illustration of Department/Transaction Codes).  These codes describe the different products and services which are provided for the members, and the payments received from the members.  These descriptions are also seen on the member’s monthly statements.  Use the chart below to list the Transaction Codes (maximum Transaction Codes = 639)

Transaction Codes

Code 

1-639
Description
Dept. Code
Type Chg/Pmt
Tax Y/N
Minimum Y/N
Grp Y/N
Dues Y/N
Serv %





































































































































































































































































File Creation Cont’d…

More Transaction Codes

Code 

1-639
Description
Dept. Code
Type Chg/Pmt
Tax Y/N
Minimum Y/N
Grp Y/N
Dues Y/N
Serv %

































































































































































































































































































































* Please make copies of this form if additional entries are necessary.

Example 1 – Account Type Listing

Time: 08:30:56


Sample Golf Club

Thr.  Dec 22, 19XX





Accounting Type Listing

Status = [ASD]

Code
Description
Minimum Amount

0.
GOLF SINGLE
200.00

1.
GOLF FAMILY
500.00

2.
SOCIAL SINGLE
100.00

3.
TENNIS SINGLE
200.00

4.
TENNIS FAMILY
200.00

5.
FULL SINGLE
500.00

6.
FULL FAMILY
500.00

7.
COMPLIMENTARY
600.00

8.

0.00

9.
CORPORATE
0.00

10.
JUNIOR GOLF
100.00

11.
JUNIOR TENNIS
100.00

12.

100.00

13.

0.00

14.
EMPLOYEE
0.00

15.

0.00

16.

0.00

17.

0.00

18.

0.00

19.

0.00

20.

0.00

21.

0.00

22.

0.00

23.

0.00

24.

0.00

25.

0.00

26.

0.00

27.

0.00

28.

0.00

29.

0.00

30.

0.00

31.

0.00

EXAMPLE 2 – Department / Transaction Code Listing

Sample Golf Club

[3.4]  Dept. / Trans. Code List
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Code
Description
Type
Tax
Min
Svc.
Perc 

%
Dept.
Description

1
Green Fee
Chg
Yes
No
No
0.00
1
Club Services

2
Cart Fee
Chg
Yes
No
No
0.00
1
Club Services

4
Lessons
Chg
Yes
No
No
0.00
2
Pro Shop Services

5
Pro Shop Misc.
Chg
Yes
No
No
0.00
5
Pro Shop Misc.

6
Tournaments
Chg
Yes
No
No
0.00
2
Pro Shop Services

7
Handicaps
Chg
Yes
No
No
0.00
2
Pro Shop Services

8
Club Repair
Chg
Yes
No
No
0.00
2
Pro Shop Services

9
Club Storage
Chg
Yes
No
No
0.00
1
Club Services

20
Driving Range
Chg
Yes
No
No
0.00
1
Club Services

22
Raincheck
Chg
Yes
No
No
0.00
1
Club Services

29
Lung Card
Chg
Yes
No
No
0.00
2
Pro Shop Services

30
After Card
Chg
Yes
No
No
0.00
2
Pro Shop Services

31
Deer Creek
Chg
Yes
No
No
0.00
2
Pro Shop Services

35
Misc. Ladies Iron
Chg
Yes
No
No
0.00
10
Pro Shop Equip.

37
Misc. Men’s Wood
Chg
Yes
No
No
0.00
10
Pro Shop Equip.

54
Gift Cert. Sold
Chg
Yes
No
No
0.00
22
Gift Certificates

60
Ladies Accessories
Chg
Yes
No
No
0.00
15
Ladies Apparel

62
Men’s Short/Slack
Chg
Yes
No
No
0.00
16
Men’s Apparel

70
Sundries
Chg
Yes
No
No
0.00
5
Pro Shop Misc.

74
Balls
Chg
Yes
No
No
0.00
10
Pro Shop Equip.

76
Membership Dues
Chg
Yes
No
No
0.00
20
Membership Dues

77
Dues Pymt.
Pmt
No
No
No
0.00
21
Member Dues Pymt

78
Payment on Acct.
Pmt
No
Yes
No
0.00
22
AR Payment

82
Restaurant Food
Chg
Yes
Yes
Yes
17.00
30
Restaurant

83
Restaurant Beverage
Chg
Yes
No
Yes
17.00
30
Restaurant

84
Snack Bar
Chg
Yes
No
No
0.00
31
Snack Bar

Understanding GCS Interface Between General Ledger, Accounts Receivable & POS

G/L Account #


A/R Department Codes



0-100-2100-000
Greens Fees

Code
Description
Revenu Acct

0-100-2200-000
Cart Fees

0
Green Fees
0-100-2100-000

0-100-2300-000
Club Repair

1
Cart Fees
0-100-2200-000

0-100-2400-000
Lessons

2
Club Repair
0-100-2300-000

0-100-2500-000
Tournament Fees

3
Lessons
0-100-2400-000

0-100-2600-000
Driving Range

4
Tournament Fees
0-100-2500-000

0-100-2700-000
Handicap Fees

5
Driving Range
0-100-2600-000

0-100-3100-000
Men’s Soft Goods

6
Handicap Fees
0-100-2700-000

0-100-3110-000
Ladies Soft Goods

7
Men’s Soft Goods
0-100-3100-000

0-100-3200-000
Men’s Hard Goods

8
Ladies Soft Goods
0-100-3110-000

0-100-3210-000
Ladies Soft Goods

9
Men’s Hard Goods
0-100-3200-000

0-100-3300-000
Sundries

10
Ladies Soft Goods
0-100-3210-000

0-200-3100-000
Restaurant Food

11
Sundries
0-100-3300-000

0-200-3200-000
Restaurant Bev

12
Restaurant Food
0-200-3100-000

0-200-3310-000
Restaurant Beer

13
Restaurant Bev
0-200-3200-000

0-200-3320-000
Restaurant Wine

14
Restaurant Beer
0-200-3310-000

0-200-3500-000
Party Rentals

15
Restaurant Wine
0-200-3320-000




16
Party Rentals
0-200-3500-000










































































A/R Transaction Codes






Code
Trans Des
Dept # Des




0
Green Fees
0 Green Fees

POS Class Table


1
Cart Fees
1 Cart Fees

Code
Description
TRX

2
Caddy Fees
1 Cart Fees

1
Green Fee
0

3
Handicap Fees
6 Handi. Fee

2
Cart Fee
1

4
Lessons
3 Lessons

3
Tour Fee
7

5
Club Repair
2 Club Repair





6
Golf Lessons
3 Lessons

13
Club Repair
5

7
Tour Fees
4 Tourn. Fee

14
Lessons
4

8
Driving Range 
5 Driving Rng

15
Driving Range
8

9
Cart Storage
1 Cart Fee

16
Handi Fee
3

10
Banquet
16 Party Rent





11
Sundries
11 Sundries

21
Breakfast
12

12
Restaurant Food
12 Rest Food

22
Lunch
12

13
Restaurant Bev
13 Rest Bev

23
Dinner
12

14
Restaurant Beer
14 Rest Beer

24
Drinks
13

15
Restaurant Wine
15 Rest Wine





16
Party Rentals
16 Party Rent

71
Sundries
11
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